
TERMS & CONDITIONS 
These terms and conditions contain important information. Therefore please ensure you read 
thoroughly. 
 

GENERAL  
This site is owned and operated by Donaldson Reeves Limited. If you have any queries about 
these terms and conditions or if you have any comments or complaints please contact us 
at sales@cacaoalt.co.uk 
 
A. ORDER ACKNOWLEDGEMENT  
You will need to provide us with your e-mail address in order to process your order. We will notify 
you by e-mail to confirm receipt of your order and to confirm details. This does not establish a 
contract between us. 
 
B. THE CONTRACT  
We must receive payment for the total value of the goods that you order before your order can be 
processed. Payment of the price for the goods represents an offer on your part to purchase the 
goods, which will be accepted by us only when the goods are dispatched. Only at this point is a 
legally binding contract created between us. 
 
C. CONTENT 
We take care in preparing the content of our website to ensure that prices quoted are correct at 
the time of publishing and that all goods have been described accurately. 
 
D. AVAILABILITY  
If the goods you have ordered are not available from stock, we will contact you by e-mail or 
phone (if you have given us your details). You will have the option to wait until the goods are 
available or to cancel your order. 
 
E. PAYMENT TERMS 
We will take payment upon receipt of your order via the payment platform on our web site. 
 
F. DELIVERY 
ANY shortages or damages MUST be written on the drivers copy and you MUST inform us within 2 
hours of delivery; email us on info@cacaolat.co.uk. Failure to do so will remove our responsibility 
to compensate for any loss.  
 
Our delivery charges are detailed in the section marked Delivery on our website. 
Once the goods have been delivered you will become the owner of the goods. Following delivery 
the goods will be held at your own risk and we will not be liable for their loss or destruction. 
 
G. CANCELLATION RIGHTS 
Under The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 
2013 SI 2013/3134 you have the legal right to cancel your order up to 14 calendar days after the 
day on which you receive your goods (with the exception of any made to order items). You do not 
need to give us any reason for cancelling your contract nor will you have to pay any penalty. 
 

H. IF YOU ARE UNHAPPY OR THERE IS A PROBLEM  
Should you have any complaints about the goods please contact us via email info@cacaolat.co.uk 
 


